A

Ay

g =f

N7/
‘~ \é\m’ '

FFICE OF THE SUPERINTENDENT OF POLICE, GA, APATI
CONTRACT NO: - 06815-222533

EMAIL ID-: spgjp.odpol@od.gov.in
TENDER NOTICE
Bid reference No.: -01 / Dated: - 13.07.2026
The Superintendent of Police, Gajapati invites sealed tender from the reputed
agencies for cleaning and sweeping services for the office of the Superintendent of
Police ( DPO) , Reserve Police Office , District Armoury , Home Guard Office ,
02 Nos of SDPO Office ,DIB office , 06 Nos of Police Barrack, Dog Squad,
DFSL office , GYM, Guest House, and 10 nos of Police stations ( Mohana,
Gurandi , Adava, Ramgiri, Kasinagar, Serango , Garabandha, Rayagada,
Paralakhemundi PS ) under Gajapati district .The tender notice along with detailed

terms & conditions is available on the official website of Gajapati district (
www.gajapati.odisha.gov.in).

Sl no Bidding schedule Deadline
1. | Date of issue , 13.07.2026
2. | Bid due date and Time 23.07.2026 2.00PM
3. | Opening of Technical Bid 23.07.2026 3.00PM
4. | Opening of Financial Bid 23.07.2026 4.00PM

The Tender received afier due date and time as well as without all documents will
be rejected summarily.

Superintendent of Police, Gajapati reserves the right to reject or cancel any or all
tenders without assigning any reasons.

Superm@(oi?olice,

Gajapati



ODISHA POLICE
DISTRICT HEADQUARTERS GAJAPATI REQUEST FOR PROPOSAL. (REP)
THROUGH LIMITED TENDER ENQUIRY
TENDER NOTICE
BID REFERENCE NO. 01/ dated :13.07.2026
Due to official exigencies as well as for administrative, the due date and time for
submission of bid. Opening of Technical Bid and opening of Financial bid for Out sourcing of
Cleaning and Sweeping services in office of the office of the Superintendent of Police ( DPO) ,
Reserve Police Office ,District Armoury ,Home Guard Office ,01 Nos of SDPO Office ,DIB
Gajapati 04 Nos of Police Barrack, Dog Squad, DFSL, GYM ,Guest House and 10 nos of Police
stations ( Mohana, Gurandi , Adava, Ramgiri, Kasinagar Serango , Garabandha, Rayagada,
Paralakhemundi PS ) under Gajapati District through service provider agency is as follow.

Sl no Bidding schedule Deadline
1. | Date of issue 13.07.2026
2. | Bid due date and Time 23.07.2026 2.00PM
3. | Opening of Technical Bid 23.07.2026 3.00PM
4. | Opening of Financial Bid 23.07.2026 4.00PM

Bidders are required to submit the technical and financial bid separately. The bids in
sealed Cover-I containing “technical Bid” and sealed Cover-II containing “Financial Bid” should
be placed in a third sealed cover super scribed “Bid for Outsourcing of manpower service for
Providing cleaning and sweeping service for the Office of the Superintendent of Police ( DPO)
sReserve Police Office , Armoury , Home Guard Office , 01 Nos of SDPO Office , DIB Gajapati
, 04 Nos of Police Barrack, Dog Squad ,DFSL, GYM, Guest House , SP Res.office and 10 nos
of Police Stations ( Mohana, Gurandi , Adava, Ramgiri, Kasinagar Serango, Garabandha,
Rayagada, Paralakhemundi PS ) of Gajapati district” must reach undersigned on or before
23.07.2026 2.00PM by Speed post/Registered post or can be dropped in the Tender Box kept at office
of the Superintendent of Police, Gajapati.

The bid documents containing eligibility criteria, scope of work, terms and conditions
of the tender and draft agreement are enclosed.
To

The Superintendent of Police,

Gajapati, Pin-761200 '
| He@m&l
Memo No.10Q\ /RO Dated: | 3.7, a_afz/@
Copy along with copy of Bid Document forwarded to the A.LL.G of Police

(Provisioning) Odisha. Cuttack for favour of kind information with reference to S.P Hdgrs Letter
No. 21022 /Supply. Dated 06.05.2025 & Letter no 39536/Supply dtd:21.08.2025.

Super?néﬁ%cc,

Gajapati



Memo No. 1022 /RO Dated : ’3‘ 7- w24

L. Fopy submitted to the Collector & District Magistrate, Gajapati for favour of kind
information. He is requested to make it convenient to upload all the bid documents in
Gajapati district website( www.gajapati.odisha.gov.in) for wide publicity.

II.  Copy submitted to the CDPO Gajapati / Sub Collector, Gajapati / RTO Gajapati / DWO
Gajapati/ District Labour Office, Gajapati/ District, treasure officer Gajapati for information.
They are requested to make it convenient to paste the tender notice in their Notice Board for
wide publicity.

IIl. Copy Submitted to DeGM, Gajapati for Upload the document in the District Website,
(www.gajapati.odisha.gov.in)

Supeﬁrm&?

Gajapati
Memo No. |9 ZI/RO Date: |3 » > 920

Copy submitted to the District Information and Public relation Officer, Gajapati for
information. He is Requested to Publish the tender notice in the leading Odis news Paper as per the
clipping attached.

«Gealed tenders invited from outsourcing agencies for hiring of non -consultancy service
across Office of the Superintendent of Police ( DPO) , Reserve Police Office , District Armoury ,
Home Guard Office , 01 Nos of SDPO Office , DIB Gajapati , 04 nos of Police Barrack, Dog Squad
_DFSL, GYM, Guest House, SP res. and 10 nos of Police Stations under Gajapati District .Last date
submission of bid 23.07.2026 2.00PM EMD and Bid Processing fee are applied .For Details ,Kindly

visit the Website of Gajapati District (www.gajapati.odisha.gov.in)”
Superinm%ﬁ{:a L

Gajapati

Memo No.|02) /RO Date. | 3 - 7.0 %
Copy to Add1.SP/ SDPO/ Dy. SP Gajapati/ RI. Of Police, Gajapati/ /all PS Ilc & olc of
Gajapati/ Head Clerk, DPO Gajapati District for information and necessary action.

Superinten of\%l X l’L
Gajapati
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SECTION-I
Instruction to Bidders

General Information:

The office of the Superintendent of Police, Gajapati requires the service of reputed, well
established, financially sound and registered Service Providers to provide manpower service
for cleaning and sweeping service for 10 nos of Police stations Mohana, Gurandi , Adava,
Ramgiri, Kasinagar, Serango , Garabandha, Rayagada, Paralakhemundi PS , by deploying
02 (two) trained and disciplined manpower to each Police Station as per the requirement.

o Sealed tender are invited under two bid system from reputed manpower agencies/service

providers to provide manpower service for cleaning and sweeping service for 10 nos of Police

stations Mohana, Gurandi , Adava, Ramgiri, Kasinagar, Serango , Garabandha, Rayagada,

Paralakhemundi PS for a period of Two years w.e.f. the date of execution of agreement and

likely to be extended to a maximum of three years subject to satisfactory performance, mutual

agreement on yearly basis (Other terms & conditions will remain unchanged) through a suitable
placement agency on contract basis to work in each Police Stations i.e. 10 nos of Police stations

Mohana, Gurandi , Adava, Ramgiri, Kasinagar, Serango , Garabandha, Rayagada, Paralakhemundi

PS Preference will be given to the Local Tenderers to provide personnel having previous

experience for working at Police Stations i.e. 10 nos of Police stations Mohana, Gurandi , Adava,

Ramgiri, Kasinagar, Serango , Garabandha, Rayagada, Paralakhemundi PS. The authority reserves

the right to terminate the contract at any time after giving 30 days’ notice to the service provider.

Bidders are required to submit the technical & financial bids separately. The bids in sealed

cover-I containing ‘Technical Bid’ and sealed cover-II containing ‘Financial Bid’ should

be placed in a third sealed cover super- scribed “Bid for outsourcing of cleaning and
sweeping service for the Police Stations i.e. Mohana, Gurandi , Adava, Ramgiri, Kasinagar,

Serango , Garabandha, Rayagada, Paralakhemundi PS must reach the undersigned on or before

date i.e. 23.07.2026 by 2.00PM by Speed Post/ Regd. Post only or can be dropped in the Tender

Box kept at office of the Superintendent of Police, Gajapati.

The interested bidders may visit the location on any working day between the office hours to

have a thorough knowledge of the work to be performed before preparation and submission of
the bid or contact in Mob. N0.9776538117

Eligibility criteria:

N




SL
No.

—

Eligibility Criteria

Supporting documents to be
furnished along with the
Technical Bid

The  bidder should be registered under

appropriate authority, such as

* Registered under the Companies Act
2013

* Registered under the Indian Partnership Act
1932 or Proprietorship Firm.

* Registered under the Indian Trusts Act 1882

* Registered under the Societies Registration
Act-1860.

* Registered under the Limited Liability
Partnership Act 2008.

Certificate of Incorporation or
Registration Certificate or
Commercial Establishment
Registration or MSME registration or
NSIC Registration or Udyam
Registration.

The bidder must have at least five years in business
(up to the last date of submission of bid) for
providing similar type of services to Central / State
Government / Autonomous bodies/ corporate bodies.

Copies of the work order from the
previous authorities.

The Registered Office / Branch Office of the Service
Provider must be located within the jurisdictional
area of Odisha.

Valid address proof of the office
(Copy of the Telephone Bill or
Electricity Bill or Agreement of

House or any legal documents in this
address)

Must have average annual financial turnover of Rs.2
Crores during the last five financial years as on
Dt.31.03.2025.

Copies of  audited Income/
Expenditure Statement and Balance
sheet for the concerned period or
certified copy of C.A.

Must have its own bank account in any scheduled
bank situated in Odisha.

Copies of the six months transaction

amount certified by Manager of the
Bankers.

The agency should not have been blacklisted by any
Central / State government / District Authority, or
any other public sector undertaking or a corporation
as on the date of this RFP

An undertaking to this effect to be
furnished by the bidder as per the
prescribed format

[Form — T2]

— ]




]
Supporting documents to be

SL Eligibility Criteria .
No. furnished along with the
Technical Bid
7 Must not have any pending judicial proceedings for | An undertaking to .this effect to be
any criminal offence against the proprietor / Director fumisl'led by the bidder as per the
/ Persons to be deployed by the Service Provider prescribed format. [Form — T3]
8 Other Statutory Documents: Copies of :
* PAN,
* TAN
* GSTIN,
« Valid labour Licence for minimum
three hundred labours.

 Valid ISO Certificates i.e. ISO
9001:2015, ISO 14001:2015,
1SO45001:2018, SA-8000:2014,

ISO 27001:2013 and ISO
2200052018

e Copies of EPF & ESI Registration
Certificate.

* Copy of Commercial Establishment
Registration Certificate.

* Copy of Bank solvency Certificate
minimum 5 crores.

* IT return for the last 3
Assessment years.

* Valid License under PSARA

(Private Security Agencies
Regulation Act. 2005)
(In case of Security Services)




B. Submission of Bid:

The proposal completes in all respect as specified must be accompanied with a Non-
) only towards Bid Processing Fee and EMD of

refundable amount Rs.300/- (Rupees Five hundred, .
) in shape of Demand Draft in favour of the

Rs.20, 000/-(no exemption for MSME registered firm,
ol - heduled commercial bank and payable

office of the Superintendent of Police, Gajapati drawn in any scheduled ¢ ' o
at State Bank of India, Padhy Marg, Paralakhemundi, Gajapati failing which the bid will be out

rightly rejected. The bid should be sent through Speed Post/R.egistered Posts‘ so as to re.:ach the
authority by date 23.07.2026 by 2.00PM to the office of the Superintendent of Police, Gajapati.

stal delay. Bids without bid processing fee and

The authority will not be responsible for any po: . ;
o date will be summarily rejected. EMD of

EMD shall be rejected. Bids submitted after due
unsuccessful bidders will be returned without interest after the award of Contract.

The bid has been invited under two bid systems i.e. Technical Bid and Financial Bid. The
bidders are advised to submit two separate envelopes super scribing “Technical Bid” (name of the
Service) at office of the Superintendent of Police, Gajapati and “Financial Bid” (name of the
Service). Both sealed envelopes must be kept in a third sealed envelope super-scribing “Bid

Document-(Name of the Service)

Selected bidder will have to deposit a Performance Security (5% of the annual contract value)
in the shape of Bank Guarantee from any scheduled Bank situated within Odisha in favour of the
office of the Superintendent of Police, Gajapati as per the prescribed format provided in the tender
document at Section - IX for a period of three months beyond the contract period. (i.e. Performance
Bank Guarantee must be valid from the date of effectiveness of the contract to a period of three
months be beyond the contract period) as its commitment to perform services under the contract.
Failure to comply with the requirements shall constitute sufficient grounds for forfeiture of the
Performance Bank Guarantee. The Performance Bank Guarantee shall be released immediately after
three months of expiry of the contract provided that there is no breach of contract on the part of the
qualified bidder. No interest shall be paid on the Performance Bank Guarantee. In case, the contract is
further extended beyond the initial contract period, the Bank Guarantee will have to be accordingly
renewed by the deployed service provider as per the existing terms and conditions of the tender. The
service charge quoted as per latest notification, otherwise the financial bid rejected by authority. The
Performance Bank Guarantee shall be renewed immediately after expiry of the FDR date, for the

extension date of contract.

C. List of Documents for submission

Bidders are required to furnish the following documents along with the Technical Bid:

a) Covering letter along with power of attorney on the bidder’s letter head
b) Demand Draft in support of Bid processing fee as applicable

¢) Demand Draft in support of EMD.

d) Copy of Certificate of Incorporation for company, for firm or agency co .
establishment registration certificate. gency copy of commercial

e) Copy of GSTIN, 3B latest.
f)  Copy of PAN and TAN No.



8)  Copies of IT returns for the last three assessment years
h)  Copies of EPF&ES] Registration Number
i) Copy of valid license under PSARA Act,2005 (in case of Security Service)

J)  Copy Bank Account details

k)  Copies of the Income/Expenditure statements along with Balance Sheet for the last
3years.

1) Copies of work orders from the previous organizations for providing services during last
5 years.

m) Undertaking regarding non-blacklisting (On stamp paper)
n)  Undertaking regarding non-pending of any judicial proceedings (On bidder’s Letter head)

0)  Valid ISO Certificates i.e. ISO 9001:2015, ISO 14001:2015, ISO45001:2018, SA- 8000:2014,
ISO 27001:2013 and ISO 22000;2018

p) Copy of Bank solvency Certificate minimum 5 crores.

q@) Copies of the six months transaction amount certified by Manager of the Bankers.

r)  Copy of Net worth certificate minimum 5 crores.

Any deviation from the prescribed procedures/required information/formats/ conditions
shall result in out-right rejection of the bid. Any conditional bids hall be out- rightly rejected.

All entries along with the pages in the bid document should be legible, filled-in clearly and
signed by the authorized representative. If the space for furnishing information is insufficient, a
separate sheet duly signed by the authorized signatory should be attached.

The technical Bid will be opened on date 23.07.2026 by 3.00PM in presence of the
authorized representatives of the bidder who wish to be present on the spot at that time. Financial
bid of the technically qualified bidders shall be opened on date 23.07.2026 by 4.00PM in presence

of the authorized representatives.

The E.M.D. shall be forfeited if the successful bidder fails to undertake the work or fails to
comply with any of the terms and conditions of the bid. The MSME registered firms are covered
under MSME act and registered under NSIC are not exempted from submission of E.M.D. and

paper cost for processing.

The bid shall be valid for a period of 90 days from the date of opening of the bids and no
request for any variation in quoted rates and/withdrawal of bids on any ground by the bidder shall
be entertained. Validity of the bids can be extended on mutual consent.

To assist in the analysis, evaluation and computation of bids, the authority may ask the
bidders individually for clarification of their bids. The request for clarification and the response
shall be in writing but no change in the price or substance of the bid offered shall be permitted.
Any query regarding the tender should be sent on the email ID- spgjp.odpol@od.gov.in within
18.07.2026 The query will be made immediately but there will be no change in schedule be
allowed further considering the emergency of tender.



The bi :
of the comrztdgsll;_l;:mgfthe lowest evaluated financial bid (L-1) would be considered for award
lowest bidder @ lJ ctto ulﬁl!ment of the terms and conditions of the bid documents. In case, the
with th -1) is dlsquallf:ied after selection for any reason, then negotiations will be made
¢ second lowest (L-2) bidder for award of Contract at (L-1) price, in case of the same in

financial quote among the multiple qualified Bidders selection will be made by the Tender

Inviting authority. However, the decision of the authority shall be final during the overall
selection process.

The quoted rates shall not be less than the minimum wages fixed/notified by the
Government of Odisha from time to time and shall include all statutory obligations. The service
provider shall be liable for all kinds of dues payable in respect of manpower deployed/provided
under the contract and the authority shall not be liable for any dues for availing the services of the
personnel.

The service nature of the cleaning and sweeping personnel for Police Stations i.e.
Mohana, Gurandi, Adava, Ramgiri, Kasinagar, Serango, Garabandha, Rayagada and
Paralakhemundi PS may interchange at any time as per office exigencies. Hence the manpower
so outsourced/ engaged by the Agency shall be as per the above condition.

Duty time shall be fixed by the Authority of Police Stations concerned.

The authority reserves the right to reject any or all bids and terminate the tender process without
assigning any reason thereof.



SECTION-II
SCOPE OF THE WORK

GENERAL INSTRUCTIONS FOR BIDDERS AND SCOPE OF WORK
A. GENERAL INSTRUCTIONS:

The manpower deployed by the service provider shall be required to report for work at 07:00 AM
t0 10:00 AM and 02:00 PM to 05:00 PM daily and may also be required to work beyond 5:00 PM
for which he would not be paid any extra remuneration. In case, the person deployed remains
absent on a particular day or comes late/leaves early on three occasions, proportionate deduction

from the remuneration for one day will be made.

The manpower deployed for the purpose must have good moral character and cordial attitude and
should not reveal the official information to outsiders and must maintain confidentiality.

The service provider shall nominate a coordinator who shall be responsible for periodic
interaction with the Authority so that optimal services of the persons deployed could be availed
without any disruption.

The attendance rolls for the personnel deployed by the Service Provider at the premises of
Authority shall be provided by the Manpower Service Provider and it shall be monitored by the
Service Provider on regular basis. These attendance rolls shall be signed by the authorized
representative of Manpower Service Provider who shall get it verified from the designated office.
The entire financial liability in respect of manpower services deployed in the Authority’s location
shall be that of the Manpower Service Provider and the Authority will in no way be liable for the
same. It will be the responsibility of the manpower Service Provider to pay to the person deployed
a sum not less than the proposed monthly remuneration as mentioned in the financial bid.

The Manpower Service Provider shall provide a substitute well in advance if there occurs any
probability of the person leaving the job due to his/her own personal reasons. The payment in
respect of the overlapping period of the substitute shall be the responsibility of the Manpower
Service Provider.

The persons deployed shall, during the course of their work be privy to certain qualified
documents and information which they are not supposed to divulge to third parties. In view of
this, they shall be required to take oath of confidentiality and breach of this condition shall make
the Manpower Service Provider as well as the person deployed liable for penal action under the
applicable laws besides, action for breach of contract.

The Manpower Service Provider shall be responsible for compliance of all statutory provisions
relating to minimum wages payable to the persons deployed at the Authority’s location. The
service provider should ensure regular payment of monthly salary to the personnel engaged by the
service provider by 10th of the succeeding month after deduction of applicable statutory dues.
The service provider should credit the monthly salary of its employees in their respective Bank

Account.



10.

B.

contract basis. The Service Provider
d personnel hired through them. Any
Service Provider

Authority within

The engagement of outsourced person shall be purely on
shall at all times make it absolutely clear to the outsource
outsourced personnel deputed can be removed any time by giving notice to the
and the Service Provider will have to provide suitable replacement acceptable to

3 working days.

The manpower to be engaged in the offices shall be given assignment as per the requirement of
the office work and on due approval of Head of the Office.

otherwise, the person deployed by the
for any absorption in regular or other
hall be required to be submitted by

In case of termination of this agreement on its expiry or
service provider shall not be entitled to and have no claim
capacity. Undertaking from the person deployed to this effect s
the service provider.

SCOPE OF WORKS
CLEANING AND SWEEPING SERVICES:

« Cleaning & Sweeping services comprise of a series of activities, including, but not
restricted to sweeping, wet cleaning, steam cleaning and such other activities as may be
necessary to maintain acceptable standards of cleanliness within a defined set of premises.

« The Service Provider to provide manpower for the premises as specified by the Buyer for
the purposes of Cleaning and Sweeping. The successful bidder will have to undertake
general sweeping, cleaning, mopping, dusting and maintenance of all floors, corridors,
windows and staircases, toilets and bath rooms etc.

« To keep the office tables, chairs, almirahs, windows, book-shelves, cubicles and cabin
clean and tidy.

e The bidder will undertake sweeping, cleaning, brooming and garbage collection of outside
area (other than building) on daily basis to keep the area hygienic and tidy. Intensive
cleaning of the floor, toilet and bath rooms shall be undertaken every day.

» To attend to any other cleaning work as may be assigned to him from time to time by his
official superior.




ANPOWER TO BE DEPLOYED BY THE

IDER IN THE POLICE STATIONS LE.
GARABANDHA,

TECHNICAL REQUIREMENTS FOR THE M

SUCCESSFUL MANPOWER SERVICE PROV
MOHANA, GURANDI, ADAVA, RAMGIRI, KASINAGAR, SERANGO,
RAYAGADA AND PARALAKHEMUNDI PS

The manpower to be engaged should be above 18 years of age and not exceeding 50

years.

ualification for cleaning & sweeping will be 5™ pass.

1. The Minimum Educational Q

2. The manpower to be engaged should be un-skilled category and in a consolidated wage

manner.

10



SECTION -III -

Schedule of Requirement:

3 Tentative requirement of Manpower to be deployed for the proposed services given here as
under: -

(To be filled up by the Tender Inviting Authority)

SL . o .
No. Description Requirement
Manpower
1 anpower services for | Cleaning and Sweeping personnel for 10 nos of Police
cleaning and sweeping stations Mohana, Gurandi, Adava, Ramgiri,

Kasinagar, Serango, Garabandha, Rayagada, and
Paralakhemundi PS of Gajapati District.

[NB: All the scopes are tentative & can be modified as per the requirement of the tender inviting
authority.]

11



10.

11.

SECTION -1V
GENERAL TERMS AND CONDITIONS

For all intents and purposes, the Service Provider shall be the “Employer” within the meaning of
different Rules and Acts in respect of the persons deployed. The persons deployed by the Service
Provider shall not have any claim whatsoever, including employer—employee relationship, against
the Authority under this Agreement. The Service Provider shall inform such persons of their
position in writing before deployment under the required service.

The Service Provider must employ adult labour only. Employment of ghild labour will lead to
termination of the contract. Persons to be deployed by the Service Provider shoulfl be aboYe 18
years of age and not exceeding 50 years and must be physically fit to perform the assigned duties.

The Service Provider shall be overall responsible for the manpower deployed for performing the
service. The Authority shall not be responsible for any financial loss or any injury to any person
deployed by the Service Provider in the course of performing their functions or duties, or for
payment of any compensation.

The Service Provider shall exercise adequate supervision to ensure proper performance of the
manpower deployed in accordance with the requirements. The Service Provider shall depute one
full-time supervisor at the concerned office of the Authority for overall management of the services
rendered at the site.

The Service Provider shall be solely responsible for compliance with the provisions of various
labour and industrial laws, such as wages, allowances, compensation, EPF, ESI, bonus, gratuity,
etc., relating to the manpower deployed at the Authority’s location.

The Service Provider shall maintain complete official records of disbursement of wages/salaries
showing details of all supporting documents such as ESI, EPF, etc., in respect of the manpower
deployed.

The Service Provider shall maintain a personal file in respect of all staff deployed in the office of
the Authority. The personal file shall include personal details such as name, address, date of birth,
gender, residential address (temporary/permanent), bank account details, EPF/ESI details, etc.

The manpower to be deployed by the Service Provider should not have any adverse police records
or criminal cases against them. The Service Provider shall make adequate inquiries regarding the
character and antecedents of the persons being recommended. An undertaking to this effect must be
provided by the Service Provider prior to signing of the Agreement.

The Service Provider shall ensure that the manpower deployed is medically fit and shall maintain
records of medical fitness certificates. The Service Provider shall immediately withdraw any

manpower found unsuitable by the Authority for any reason upon receipt of such request.

The Service Provider shall ensure that the manpower deployed is disciplined and does not
participate in any activity detrimental to the interest of the Authority.

The Authority shall not be liable for any compensation in case of any fatal injury or death caused to
any manpower while performing or discharging their duties, during inspection or otherwise.

12



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

the Service Provider shall investigate and
lice. FIR shall be lodged by the
entatives of both

In case of any theft, pilferage, loss, or other offences,
submit a report to the Authority and maintain liaison with the po
Authority wherever necessary. If required, a joint enquiry comprising repres
parties shall be conducted and responsibility fixed.

ue to lapse on the part of personnel discharging duties,
the same shall be borne by the Service Provider. The Authority shall have the right to deduct the
appropriate amount from the Service Provider’s bill. In case of frequent lapses, the Authority
reserves the right to terminate the contract or take any other action without assigning any reason.

In case of any loss caused to the Authority d

g on leave or absent, the Service Provider shall ensure suitable

In the event of any personnel bein
reason, the Service Provider shall

alternative arrangements. If any person leaves the job for any
provide a suitable replacement within three (3) working days.

lacement, a penalty at the rate of 1% of the annual

In case of delay in providing the required rep
ted from the monthly bill in the succeeding month.

contract value per week of delay shall be deduc

e to the Service Provider during the contract period. The
GST, and other statutory dues as

the Authority for records.

There shall be no increase in rates payabl
Service Provider shall be responsible for deposit of EPF, ESI,
applicable from time to time and shall submit proof of deposit to

The Service Provider shall not be allowed to transfer, assign, pledge, or subcontract its rights and
liabilities under this Agreement to any other agency or organization. Subcontracting is not

permitted under this Agreement.

The Service Provider shall raise the bill in triplicate along with the attendance sheet duly verified
by the concerned officer for the persons deployed and submit the same to the prescribed Authority
in the first week of the succeeding month. Payment shall be released by the second week of the

succeeding month.

The Service Provider shall deposit the remuneration of the deployed manpower for the concerned
billing period into their respective bank accounts through online transfer and submit proof of the
same to the Authority for records.

In case of dispute resolution relating to rights and liabilities arising out of this Agreement, the same
shall be disposed of at the level of the Administrative Department.

In the event of failure of the Service Provider to provide services as per the terms and conditions of
the Agreement, the Performance Security shall be forfeited. Any violation of instructions
Agreement, or suppression of facts shall attract termination of the contract with one (1) month prior

notice.

The Service Provider shall ensure that the persons deployed are not alcoholic, drug addicts, and do
not indulge in any activity prejudicial to the interest of the Authority.

The Authority reserves the right to withdraw or relax any of the terms and conditions mentioned
above to overcome any difficulties encountered at a later stage.

13



24,

25.

26.

27.

28.

29.

30.

In the event of any dispute arising in respect of the clauses of the Agreement, the same s};?llht:;
resolved through negotiation. Alternatively, the dispute shall Pe .referred o tl-w next e
authority or controlling officer, whose decision shall be final and binding on all parties.

All disputes shall be subject to the jurisdiction of the appropriate court.

The Agreement may be terminated by either party by givirTg one (1) mpntl:ns’ notice in ad:/ance. If
the Service Provider fails to give one month’s written notice for termination, one month’s wages

and any amount due shall be recovered by forfeiture of the Performance Security.

The contract is liable to be terminated due to non-performance, deviation from any terms and
conditions of the Agreement, non-payment of remuneration to deployed manpower, or non-
payment of statutory dues. The Authority shall have no liability towards such non-payment.

The Service Provider shall be bound by the details furnished to the Authc?rity whj.le submitting the
tender or at any subsequent stage. Misrepresentation of documents or information shall lead to

termination of the Agreement.

Additional manpower shall be supplied by the Service Provider as and when required during the
validity period of the Agreement.

The Service Provider shall provide photo identity cards to its personnel deployed at the site at its
own cost.

14



ECTION -V

TECHNICAL BID

COVERING LETTER

(BIDDER LETTER HEAD)
[Location, Date]

To

The Superintendent of Police,
Gajapati, Pin-761200

Sub:  Tender for Outsourcing Non-Consultancy Services.

Sir,

I, the undersigned, hereby offer to participate in the tender process for providing manpower
services for cleaning and sweeping at 14 numbers of Police Stations i. € 10 nos of Police stations
Mohana, Gurandi, Adava, Ramgiri, Kasinagar, Serango, Garabandha, Rayagada and
Paralakhemundi PS of Gajapati District, in accordance with your Tender Notice No. , dated

We hereby submit our proposal, which includes the Technical Proposal and Financial Proposal,
sealed in separate envelopes.

I hereby declare that all the information and statements provided in the Technical Proposal
are true and correct. I understand and accept that any misrepresentation or misinterpretation
contained therein may lead to disqualification of our proposal. Our proposal shall remain valid for
acceptance for a period of 90 (ninety) days, and I confirm that this proposal shall remain binding
upon us and may be accepted by you at any time before the expiry of the bid validity period.

I hereby unconditionally undertake to accept all the terms and conditions as stipulated in the
RFP document. In case any provision of this tender is found to be violated, your office shall have the
right to reject our proposal, including forfeiture of the Earnest Money Deposit, absolutely.

I remain,
Yours faithfully,

Authorized Signatory with Date and Seal \

Name and Designation:
Address of the Bidder:

15




(FORM - T1)

. [Name of the Bidder

the authorized person signing
the bid

2. |Details of Bid Processing DD No.:
Fee and Earnest Money
Deposit: (Demand Draft Date:
Details)
Amount (Rs.)
Drawn on Bank:
3. |Name of the Director /
4. |Full Address of Postal Address:
Registered Office
Telephone No.:
FAX No.:
E-Mail Address:
5. [Name & telephone number of |Name and Designation:

Mobile Number:

Bank Name

Account Number:

Bank and Branch Name:

IFSC Code

PAN No.& TAN No
(Attach self attested copy)

GSTIN
Attach self attested copy.)

10.

E.P.F. Registration No.
(Attach self attested copy.)

11

E.S.I. Registration No.
(Attach self attested copy.)
Attach attested copy)
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12.|PSARA License No. & Valid up
o (Applicable in case of
Security Services, Labour
License No for 300 labour

13 [Acceptance to all the terms &
Conditions of the tender (Yes/No).

14 [Power of Attorney/ authorization
letter for signing of the bid
documents.

15 [Please submit an undertaking that
no criminal case is pending with
the police at the time of
submission of bid.

16 ﬁindly mention the total
umber of pages in the tender
document.

17 [[SO Certificates No. i.e.
ISO 9001:2015, ISO
14001:2015,
ISO45001:2018,
SA-8000:2014,

ISO 27001:2013

1SO 22000;2018

18 Bank solvency Certificate
minimum 5crores.

19 |Commercial Establishment
Registration Certificate.

20 |Net worth certificates minimum 5
crores.

21 |Balance Sheet for the last 3 years.

17




22 |Work orders from the previous

Organizations for providing
Services during last 5 years.

W.0 No-
@)
b)
C)
d)
e)

Financial Turnover of the bidder for the last 5 financial years. (¥)

Financial Year *

Turn Over Amount (In INR)

Average Turnover
(in INR]

FY1

FY2

FY3

FY4

FYS

*from the date of issue of tender

Details of the similar type service provided by the bidder in last Syears:

Name of Authority | Type of services Contract Duration
with Complete provided with details of | Amount (in
ISJ;. Period idl:‘l::s;o dl::lt(:sz(vlver/machmery INR) Vot To
1
2
3
4 .
5 —
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DECLARATION

I, Shri/Smt./Ms. , Son/Daughter/Wife of Shri
5 Proprietor/Director/Authorized Signatory of (Name

of the Service Provider), am competent to sign this declaration and execute this tender.

I have carefully read and understood all the terms and conditions of the tender and

undertake to abide by them.

The information and documents furnished along with the tender are true and authentic to
the best of my knowledge and belief. I am fully aware that furnishing any false information or
fabricated document will lead to rejection of our tender at any stage, besides attracting

liability for prosecution under the appropriate law.

(Signature of Authorized Representative with seal)

Place:...ovvieanieeaanieiaaneanns
D) 1 TP PP
Enclosures:
1. Bid Processing Fee in the form of a Demand Draft, in original.
2. Earnest Money Deposit (EMD) in the form of a Demand Draft, in original.
3. Copy of the Tender Document, with each page duly signed and sealed.
4. Duly filled Technical Bid and Financial Bid.
5. List of documents, as applicable.

19



FORM-T2

UNDERTAKING

[On the Stamp Paper of appropriate value in shape of affidavit from the Notary regarding non-

blacklisting]

I hereby undertake that our organization has not been blacklisted or debarred by any Central or

State Government Department/Office or by any Public Sector Undertaking (PSU), and has not been

blacklisted by any authority during the recent past.

Yours sincerely,

Authorized Signature [In full and initials]

Name and Designation of the Signatory:

Name of the Bidder and Address:

20



FORM-T3
UNDERTAKING

i s ge s i riminal
[On the Bidder’s Letter Head regarding not having any pending j udicial proceedings for any ¢

offences]
e s o o ainst our
I hereby undertake that there is no criminal case pending in any Court of Law ag

company or against the Proprietor/Director/Persons to be deployed by our company.

I/We further certify that the Proprietor/Director/Persons to be deployed by our company have not
been convicted of any offence in any Court in India during the recent past. /'We understand that I/We

am/are fully responsible for the contents of this undertaking and its

truthfulness.

Yours sincerely,

Authorized Signature [In full and initials)

Name and Designation of the Signzitory:

Name of the Bidder and Address:

2]



TECHNICAL BID EVALUATION

Technical evaluation of the bids will be done to determine
whether the bids complied to the prescribed eligibility condition
and the requisite documents / information have been properly
furnished by the bidder or not. Bids qualified the technical
evaluation stage, will be considered for opening of the financial
bids. The financial bids shall be opened in the presence of the
tender committee and bidders’ representatives who choose to
attend. Least (L;) Cost Selection Method will be followed

during the tender process to determine the selected bidder. The

tender inviting authority will award the contract to the bidder
whose bid has been determined as the lowest and competitive
evaluated bid price.

In case of 2(two) or more bidders stand at L,
Bidders shall be selected by tender inviting authority. However,

the decision of the authority shall be final during over all selection
process. |
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SECTION — VI FINANCIAL BID

COVERINGLETTER

(BIDDER LETT. ER HEAD) [Location, Date]

To
The Superintendent of Police,

Baleshwar-756001
sweeping of 10 nos of Police

Manpower Services for cleaning and
Garabandha, Rayagada and

Sub: Tender for Outsourcing of
Kasinagar, Serango,

stations Mohana, Gurandi, Adava, Ramgiri,
Paralakhemundi PS of Gajapati District [Financial Proposal]

Sir,
eaning and sweeping of 10 nos of Police

I, the undersigned, offer to provide the se
stations Mohana, Gurandi, Adava, Ramgiri, Kasinagar, Serango, Garabandha, Rayagada and
Paralakhemundi PS of Gajapati District, in accordance with your Tender No. Dated
[Insert amount(s) in words and figures] for the

. Our attached financial proposal is
proposed services. This amount is inclusive of all taxes applicable as per the GST Act.

at, in the event of acceptance of our bid, the services shall be provided in

rvices for cl

I do hereby undertake th
accordance with the terms and conditions stipulated in the tender document.

| be binding upon us, subject to modifications resulting from contract

Our financial proposal shal
s. I have carefully read

negotiations, up to the expiration of the validity period of the proposal of 90 day

and understood the terms and conditions of the tender and agree to provide the services accordingly.

I understand that you are not bound to accept any proposal you receive.

I remain,

Yours faithfully,

Authorized Signatory
[In full and initials]

Name and Designation of Signatory with Date and Seal:

Address of the Bidder:
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For Providing Manpower Assistance of Cleaning and Sweeping perso
Mohana, Gurandi, Adava, Ramgiri,

(FORM -F1)
(Administrative Charge)

APPLICATION — FINANCIAL BID

nnel for 10 nos of Police stations

Kasinagar, Serango, Garabandha, Rayagada and

Paralakhemundi PS of Gajapati District.

2. Rate per person per month (8 hours per day) inclusive of al

1. Name of tendering Manpower Service Provider:

] statutory liabilities, taxes, levies,

cess etc:
Sl Manpower Monthly Rate per person
No. Type
*Take home | EPF | ESI Other | Service charges| GST@ | Total per
remuneration | @ @ statutory (as per FD 18% person
per person | 13% | 3.25% | duesif | 0.M.No.19595/ (3+4+5+
any F dtd.11.7.23) 6+7+8)
1 2 3 4 5 6 7 8 9
1.
Minimum take home remuneration per person should be Rs.12,600/- fo i
o a A2, - for the above services
as per General Administration & Public Grievance Department R i
Dated.07.03.2024. P esolution No.7982/GAD
EPF/ESI of employees shall be borne by employees and shall be deducted as applicable.
Date: Signature of authorized person
Full Name:
Place: Seal:
Notes:
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1.

tim?:)ef ‘:):)cee:it:blef% of tl.lc scl.'vice charge in the price bid shall be decided by the committee at the

will be not g of the prlc.c bid for selection of the bidder. As clarified by the Government, there
ifny Z.ERO service charges or a negligible service charge which is against fair play and

Suspected with hidden cost. Hence such quotations are liable to be rejected.

Note: A) It is clarified by the Government vide letter No.ME-1-IM-12/2014/14507 Dt.3-6-2014
that tender quoting zero or negligible service charges will not be taken into consideration
and will be summarily rejected "As zero or negligible service charges are against fair play
and suspected with hidden cost. B) The tendering agency have to explain in details the
means they will adopt to utilize their service charge to meet all the contingencies in
accordance with the Labour law presently in vogue required for their outsourcing service. C)
It is obligatory on the part of outsourcing agency to manage duties of their manpower on off
days and to follow all labour laws as applicable to them and that will be verified from time
to time by the authority. D) Outsourced personnel is to be engaged by the service provider
and authority/Government will not be liable for giving them contractual/permanent service
in future. Such engagement by the service provider is absolutely temporary in nature and
can be terminated at any time if deemed fit by the authority. False propaganda should not be
spread by anybody that after a stipulated time these outsourced personnel will be made
contractual, temporary, permanent employee of the Police Stations i.e. 10 nos of Police
stations Mohana, Gurandi, Adava, Ramgiri, Kasinagar, Serango, Garabandha,
Rayagada and Paralakhemundi PS of Gajapati District. The total rates quoted by the
tendering agency should be inclusive of all statutory/taxation liabilities in force at the time
of entering into the contract.

The payment shall be made on conclusion of the calendar month only on the basis of no. of

working days for which duty has been performed by each manpower.
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SECTION — VII
BID SUBMISSION CHECK LIST

SI. Description Submitted | Page
No. (Yes/No) | No.
TECHNICAL BID (ORIGINAL)

1 | Covering Letter in Bidders Letter Head

2 | Bid Processing Fee

3 | EMD

4 | Copy of Incorporation or Registration Certificate of the Bidder or

Commercial establishment registration.

Copy of PAN& TAN

Copy of GSTIN Certificate and 3B
7 | Copies of Income Tax Clearance Certificate for the last three Assessment

A |

years
8 | Copy of Valid EPF & ESI Certificate, ISO Certificates,

Copy of valid PSARA License (in case of Security Services)/Labour
license.

10 | TECHNICAL BID duly filled in (Covering Letter, FORM- TI, T2 and
T3)

11 | Financial details of the bidder along with all the supportive documents
such as copies of Income / Expenditure Statement and Balance Sheet for

the last 5 years, Net Worth, Bank Solvency and Banker transaction
certificate last six month.

12 | Power of Attorney in favour of the person signing the bid on behalf of
the bidder.

13 | List of completed / on-going assignments of similar nature (Past
Experience Details) along with the copies of work orders for the
respective assignments from the authorities

14 | Undertaking for not have been black-listed by any Central / State
Govt./any Autonomous bodies during the recent past.(FORM- T2)

15 | Undertaking for not having any police case pending against the
bidder(FO

1 | Covering Letter in Bidders Letter Head
2 | Duly Filled in Financial Bid (FORM- F1)

It is to be ensured that:
All information has been submitted as per the prescribed format only.
Each part has been separately bound with no loose sheets, and each page of all the three parts is

page-numbered along with the Index Page.
All pages of the proposal need to be sealed and signed by the authorized representative.

L

Authorized Signatory [In full and initials]:
Name and Designation with Date and Seal:
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SECTION — VIII

SERVICE AGREEMENT

(To be made on Rs. 100.00 Non-Judicial Stamp Paper)

This SERVICE AGREEMENT is made on , between
(hereinafter called “the Authority”), of the First Party, an.d

, having its principal place of business at
(hereinafter called “the Service Provider”), of the Second Party.

WHEREAS

(a) The “Service Provider”, having represented to the “Authority” that it has the required
manpower and other resources, has offered to provide the services in response to Tender Notice No.
, dated , issued by the Authority;

(b) The “Authority” has accepted the offer of the “Service Provider” to provide the required
services as per the terms and conditions set forth in this Service Agreement.

NOW, THEREFORE, IT IS HEREBY AGREED between the two parties as follows:
1. Contract Documents

The following documents attached hereto shall be deemed to fbrm an integral part of this Contract:

- Appendix A: General Terms and Conditions
« Appendix B: Scope of Work
- Appendix C: Contract Price and Payment Terms

2. Mutual Rights and Obligations

The mutual rights and obligations of the Authority and the Service Provider shall be as set forth in this
Contract, in particular:

(a) The Service Provider shall carry out the services in accordance with the provisions of this
Agreement; and

(b)  The Certificate of Satisfactory Performance of Services by the Service Provider shall be issued
fficer authorized by the Authority, and in consideration thereof, the Authority shall make

by an 0 . .
in the manner and within the time provided in this Agreement.

payments

e ——————————————————————————
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3. Mode of Payment

The Service Provider shall open a specific bank account for re_ceiving pa).'ments fr}c:nl: t:l;a/::\:(:zﬁ?z
towards the services performed. The Service Provider shall furnish the details of such ba

the Authority within seven (7) days of the signing of this Contract.

ies i i igations and
This Contract constitutes the entire agreement between the two parties in respect of their obligatio
supersedes all previous communications and understandings between them.

4. Terms of Agreement

Now this Agreement witnesses as follows:

(@)  That in consideration of the payment to be made by the “Authority” to the “Service Provider”,
the “Service Provider” hereby agrees to provide manpower resources to be engaged at the 10 nos of
Police stations Mohana, Gurandi, Adava, Ramgiri, Kasinagar, Serango, Garabandh:.a,. Rayagada
and Paralakhemundi PS of Gajapati District in conformity with the terms and conditions of the

Contract.

(b)  That the “Authority” hereby agrees to pay the “Service Provider” the contract price at the time
and in the manner prescribed in the said terms and conditions.

(©) The financial limit under this Contract shall vary with changes in statutory dues and government
taxes, as applicable from time to time.

(d)  In the event of any dispute arising out of this Agreement, the same shall be settled in accordance
with the terms and conditions of the Contract.

(¢) . This Agreement shall be valid for a period of Two (2) years with effect from the date of execution
and may be renewed, subject to extension of the manpower services and mutual agreement of the parties.

6)) The number of manpower may increase or decrease at any time during the period of the Contract
as per the requirement and decision of the competent authority. |
Witnessl:

Witness2:

For and on behalf of [SERVICE PROVIDER]

[Name and Designation of the Representative with seal] Witness ] -

Witness2



SECTION-IX
E BANK GUARANTEE FORMAT

PERFORMANC
To
NAME & ADDRESS OF THE
TENDER INVITING AUTHORITY

WHEREAS

(Name and address of the Service Provider)

“the Service Provider”) has undertaken, in pursuance of Contract

to perform the SEIVICE seecsssesssnssssnssssnsssssassssancee
“the Contract”).

(hereinafter called
No. dated .
(description of services) (hereinafter called

AND WHEREAS it has been stipulated by (Name of the Authority) in the said Contract
that the Service Provider shall furnish you with a Bank Guarantee by a scheduled
commercial bank recognized by you, for the sum specified therein, as security for
compliance with its obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Service Provider such a Bank Guarantee.

NOW THEREFORE, we hereby affirm that we are guarantors and responsible to you

on behalf of the Service Provider, up to a total amount ot"
(amount of the guarantee in words a

we undertake to pay you, upon your first written demand declaril:; ﬁti:ress:, a.nd
Provider to be in default under the Contract and without cavil or argument, an rvice
sums within the limits of the aforesaid amount, without your needing to r,ov y sum or
grounds or reasons for your demand or the sum specified therein. prove or show

We hereby waive the necessity of your demandin "
g the said deb .
Provider before presenting us with such demand. ebt from the Service

We further agree that no change or addition to, or other modification of, th

the Contract to be performed there under or of any of the Contract doc; € terms. of
may be made between you and the Service Provider shall in any way relmems which
any liability under this guarantee, and we hereby waive notice of a ease us from
addition, or modification.’ ny such change,
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This Performance Bank Guarantee shall be valid until the day of s
. Our branch at (Name & Address of the Bank and Branch) shall be liable to pay

the guaranteed amount, or any part thereof, under this Bank Guarantee only and only

if you serve upon us, at our Branch, a written claim

or demand, received by us at our said branch on or before Date:

Thereafter, the Bank shall stand discharged of all liabilities under this guarantee.

(Signature of the Authorized Officer of the Bank)

Name & Designation of the Officer

Seal, Name & Address of the Bank & Branch
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A clean i
productivity. It alszpace Improves concentration, reduces stress, and enhances overall
. contributes to the mental well-being of individuals by providing a pleasant

environment. itati i i i ' ‘
caviror t. Proper sanitation practices contribute to environmental protection by promoting
waste management and reducing pollution.

The committee concluded that cleaning and sanitation are essential responsibilities that
support health, safety, efficiency, and environmental sustainability in daily life.

~ In view of above points the S.P Hdqrs, Gajapati has proposed to engage BerVice
providing agency for cleaning, sweeping service for the following defined area 09 nos. of
Police Station in Gajapati.

Sl. No. Name of the PS ] Total floor Indicative Category of
area in Sq. Man power employee
Mtr. per station
| L. Mohona PS 399.48 01 Unski'lled |
| 2. Gurandi PS 545.15 01 Unskilled |
3. Adava PS 701.01 01 Unskilled i
| 4. Ramgiri PS 748.70 01 Unskilled
5. Kasinagar PS 748.98 01 Unskilled
6. Serango PS 744.89 01 Unskilled
7. Garabandh PS 783.73 01 Unskilled
8. Rayagada PS 870.50 01 Unskilled
9. Paralakhemundi PS 946.58 01 Unskilled
BID Estimated Value (for two years)
No.
Ofl A(rea SERUN Cost including lnc(lzztsiting
cycle sq. Rate | Frequency i N
Type of area (for | Meter) (in Gt darvice Cost service charge service
2 N rupee) @ 3.85% charge and
yrs) GST @ 18%
Mohona PS
730 | 399.48 02 2 116648.16 121139.11 142944.15
Gurandi PS 730 | 545.15 | 0.2 2. 159183.8 165312.38 195068.60
Adava PS 730 | 70101 | 0.2 2 204694.92 212575.67 250839.30
Ramgiri PS 730 | 74870 | 0.2 2 218620.4 227037.29 267904.00
Kasinagar PS | 730 | 748.98 | 0.2 2 218702.16 227122.19 268004.19
Serango PS 730 | 744.89 | 0.2 2 217507.88 225881.93 266540.68
Garabandh PS 730 | 783.73 0.2 2 228849 16 33765085 TTETYR)
RayagadaPS | 730 | 870.50 | 0.2 2 254186 263972.16 | 311487.15
I;asnralakhemundl 730 | 946.58 0.2 2 276401.36 587042 81 S0
Totals 6489.02 1894793.84 1967743.40 | 2321937.21




MINUTES ¢

29.06.2026 y
*96.2026 TO F
DISINFE CTIONH;ALIZE BID SPE

ON
CHNICAL COMMITTEE MEETING HELD

D
CIFICATIONS OF CLEANING, SANITATION AN

URING THE CUIEII:::I ICE - OUTCOME BASED FOR DISTRICT POLICE GAJAPT!
NT FINANCIAL YEAR-2026-27.
Pl‘Oceedin No. 0 "/’-’“
-

Date of Pre-Bid Technical
Committee Meeting

29.06.2026

Cleaning, Sanitation and

| Disinfection service -Outcome based

District Police, Gajapati

—

Budget Head

> Outsourcing
Cha‘rf“a“ & Members of the Pre- 1. Sri Prahalad Sahai Meena,
bid Technical Committee Superintendent of Police,Gajapati
— Chairman

2. Sri Niranjan Behera,

Member - 1

3. Sri Priyabarta Sarangi, OFS-1
Addl. Treasury Officer, Gajapati
Member - 2

4. Sri. Amiya Kumar Nayak,
Asst. Labour Officer, Gajapati
Member - 3

5. Sri Abhiram Khatua,
R,I of Police,Gajapati
Member Convener

Dy. Superintendent of Police, Gaj apati

In pursuance to State Police Headquarters letter 21022/Supply dtd. 06.05.2025 &
letter No. 39536/Supply dtd. 21.08.2025, the Pre-Bid Technical Committee Meeting of Gajapati
District Police was convened to finalize/fix the technical specifications and scope of work for
outsourcing the cleaning & sanitation of the Office Buildings, Barracks & premises District Police
Office and Reserve Office of Gajapati district for the financial year 2026-27. The members of the
committee mentioned above attended the above meeting physically.

Gajapati District Police has proposed for cleaning, sweeping service for the

following defined area of this Unit.

L
1§Io Area type Total area (In Sq. mtrs)
1 Rooms 4828.23 Sq. Mtrs
2 Corridor (Veranda) 184.13 Sq. Mtrs
3 Toilets 562.71 Sq. Mtrs
4 Stair Case 140.58 Sq. Mtrs
5 Pantry 121.13 Sq. Mtrs
6 | Portico 43.47 Sq. Mtrs
7 Lobby 89.27 Sq. Mtrs
Total Area | 5969.52 Sq. Mtrs




provided by Service Provider

Consumables to be pr .
Provider provided by Service Yes
High End Machinery & Equipment to be
provided by Service Provider 68
Portico: 43.47 Sq. Mtrs. R
| Contract Start Date 01.08.2026
Contract End Date 22.07.2028
Number of working days in a month 30
Number of cycles during Contract Period 720
Frequency in each cycle 2
Type of Space Office / Barracks
Nature of Service Deep Cleaning
Type of Area Indoor
Area Inclusions Staircase
Floor Type Ceramic Tile / Cemented Floor
Type of Cycle Daily
Consumables to be provided by Service Yes
Provider
High End Machinery & Equipment to be Yes
provided by Service Provider
Lobby: 89.27 Sq. Mtrs.
Contract Start Date 01.08.2026
Contract End Date 22.07.2028
Number of working days in a month 30
Number of cycles during Contract Period 720
Frequency in each cycle 2
Type of Space Office / Barracks
Nature of Service Deep Cleaning
Type of Area Indoor
Area Inclusions Staircase
Floor Type Ceramic Tile / Cemented Floor
Type of Cycle Daily
Consumables to be provided by Service
Provider Yes
High End Machinery & Equipment to be
Yes J




SERVICE LEVEL AGREEMENTS :

of Services, Service Provider’s

Agreement Overview, Objectives and goals, Scope
e ” f aymenl lerms, Amendment

Obligation, Buyer’s obligations, Service tracking, Penalties and fine, P d
of Contract termination of contract etc. of SLA of GeM are accepted with amendments as Pfop?je
in succeeding paras. A copy of GeM SLA is enclosed herewith as Annexure-I. Besides,
requirement of material and equipment has been projected in the scope of work.

SCOPE OF WORK FOR THE SERVICE
(TO BE UPLOADED WITH THE BID)

SCOPE OF SERVICES

The scope of work of Cleaning, Sanitation and Disinfection services comprise ofa
wet cleaning, steam cleaning and such

series of activities, including, but not restricted to sweeping, ¢ cleanliness within a
other activities as may be necessary to maintain acceptable standards of cleanimn

defined set of premises.

The scope of the service requires the Service Provider to prov?de manpower and
er for the purposes of Cleaning, Sanitation and

resources for the premises as specified by the Buy: . . _
Disinfection. The successful bidder will have to undertake general.sweepmg3 cleaning, mopping,
dusting and maintenance of all floors, corridors, windows and staircases, toilets and bath rooms

etc.

The bidder will undertake sweeping, cleaning, brooming and garbage collection of
outside area (other than building) on daily basis to keep the area hygienic and tidy. Intensive
cleaning of the floor, toilet and bath rooms shall be undertaken every Sunday

REQUIREMENT OF CLEANING MATERIAL

(1 Requirement of cleaning material is indicated

SL No. | Scale of cleaning material (monthly basis) Brand of cleaning
material
1 Floor Cleaner 1.5 1ts/100 sq. ft of FLOOR Lizol, Nimyle, Domex,
AREA Gonyle
2 Phenyl (raw) 3 lits per toilet per month Nimyle, Patanjali,
3 . ' . Trishul
Toilet Cleaning Liquid | 2 Itr per toilet per month Emasol, Harpic, Domex
4 Air Freshener 1 no/Toilet per month Odonil, Natural, Godrej
5 Naphthalene Balls 100 gram/toilet per month Wonder Fresh, Flora
- T Fast fresh ,
rinal Tubes As.per requirement for VIP Wonder Fresh, Trishul
Toilet Mr. Doctor ’




7 Disinfe '
ctant As per requirement Lysol, Savlon, Detol -
8 Toilet Paper As per requirement for VIP Mega Charmin, Scott,
Toilet Ultra Soft
9 Handwash 500 ml per toilet per month Detol, Savlon, Patanjali
10 Room freshener 250 ml per room per month Godrej, Odonil, AmbiPur
____________J_—/

MENT. REQUIREMENT OF EQUIPMENT &

REQUIREMENT OF CLEANING EQUIP

MACHINERY IS AS UNDER
Equipment

Mop (Wet & Dry)
Wiper
Cloth Duster
NaryalJhadu
PhoolJhadu
Toilet Brush

Sl No.

Basin Brush

Winger Trolley

Bucket Trolley

Bucket for cleaner

Mug for cleaner

Water Jetting Machine (Pressor Pump)

Vacuum Cleaner

Spray bottles

Grass Cutter Machine

1. The agency will maintain a register in respect of cleaning and maintenance. The

daily cleaning and maintenanc
register will be signed by th
authorized officer from District Police Gajapati. T
indicating consumable materials brought in and consum

e work executed shall be recorded in the register. The entries in the
e authorized supervisor of the service provider/contractor and
he agency shall maintain a cleaning register
ables issued for each cleaning session. It

will also include man-power deployed and cleaning work executed for each cleaning session. Each

entry of the register will be signed both by the supervisor of the agency
the District Police Gajapati.

and authorized officer of

2. A complaint register shall be maintained with appropriate columns including the

complaint number,
action taken by the Service provider,
Immediately after a complaint is registere

date, name and address of the Complainant, description of the complaint, the
date of closure of complaint & signoff from the complainant.
d, manually in the complaint register/ through digital



